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The ITScriptNet OMNI server is typically located on a machine that is inside the firewall.
Where the device’s connection to the central server is outside the firewall to a router (such
as when using RAS), the router must be configured to forward the port.

The IP address that is visible outside the firewall is the External IP address of a router or
firewall. The router/firewall must be configured to allow traffic for port 61200 (the default
ITScriptNet communications port) forwarded to the machine running the ITScriptNet OMNI
server. The Host IP address in the ITScriptNet configuration on each mobile device will
need to be set to the external IP address of the router.
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