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Scan fails on device

Issue:

A user has a new ITScriptNet program loaded to a mobile device.

When running the program, press the hardware’s SCAN button, the scan lights do not work, nor does the
program accept manual entry from the keypad.

The user may have checked that the prompt is set to accept data by either scanning or keyboard.

The user is able to scan using the hardware’s demo utilities.
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o ITScriptNet Verions 2.1+below: Navigate Start>Programs>Your Unitech PAS50
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o ITScriptNet Versions 2.2+ above: Use the ITScriptNet System Console to [ ¥¥indows CE 5.0 —
load the client (shortcut from Windows Desktop); be sure to select the Windows Mebile 3 ~
correct client which matches the mobile device from the list (example image at right).

Please consult the User Guide for answers to questions. If you are unable to find the answers you need, please contact
Z-Space by email: support@z-space.com or submit a question via our Support Forum at http://www.zspace.com/forums/.
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