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1. Windows OS:    What is the Windows operating system on the computer/server that is running the 
ITScriptNet Omni server software?  XP   VISTA   Windows7  ? 
 
 
 
 

2. ITScriptNet software versions:   
a. What is the version of the ITScriptNet 

software that is running on your 
server/computer?  You can view this from 
the Help menu in the System Console on 
your computer. 
 
 
 
 
 

b. What is the version of the ITScriptNet client software that is running on your 
mobile device(s)?  To check:  on a device, go to the ITScriptNet main menu, 
tap the Utilities button, then the Configuration button.  The version will 
display in the blue-bar along the top edge of the screen.  Also please confirm 
that there is an * symbol to the right of the version number. 
 

c. Versions in a and b above should match. 
 
 

3. Communications on the device: 
a. Confirm the second field (as shown in image at right) to make sure the drop-

down for Communications is set to “Omni Server”. 
 

b. On the device configuration screen, tap the “Server” tab along the bottom of 
the screen.   
 
 
 
 
 

c. In the Host IP, confirm that the IP address is the static IP address of 
the server/computer on your network where the ITScriptNet Omni 
server software is running.  To view what is the host IP of the 
computer which is running the Omni server software, see Step 9 
below. 
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4. Path to program:  Where is the ITScriptNet-
designed data collection program (ending in file 
extension .ITB) located on the server/computer?  The 
full path to the program file (ending in file extension 
.itb) should display in the large white box under 
“Programs”.  This is particularly important if your 
server/computer has a Windows 7 OS (see Windows 
7 link on last page). 
 

 

5. Omni Server/Service:   Are you running Omni as an application (the server icon will be in the Windows 
task tray) or as a Windows Service? (view Windows Services through  
your computer’s Windows Management)    
 

a. Windows Service:   If Omni is running as a 
Microsoft Windows Service: 

i. Is the Startup Option set to Automatic?   

ii. Has the service been started?   
 
NOTE:  By default, the Windows Service runs 
under the Local System  account.  You may need 
to change this account if you need access to 
resources that are not available to the Local 
System account, such as network shares or print 
queues.  To change the service account, you must 
use the Windows Service Control Manager.   
Also see:  
http://www.z-space.com/kb/Article.aspx?ID=10193&SearchID=5327 
 
 

b. Omni Server:   If Omni is running as an application  
which displays the icon in the Windows task tray: 

i. Is the Omni server icon displayed in the Windows task tray?  
 
 

ii. If not, start the server from the method you are using on your 
computer:  either a shortcut or via the System Console.   
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6. Static IP of server:  The IP address of the server computer that is running the Omni server/service 
software  must be set to a STATIC IP.  
 

7. Omni Configuration:    Check the Omni 
configuration, from the ITScriptNet System Console’s 
Omni configuration window: 

a. If your ITScriptNet version is 3.1 or below,  
leave the IP Address as zeros:   
Do not change the zeros. 

b. Set the Logging to Maximum to create an error log 
file on the computer for troubleshooting.  The log 
file is a good tool to help troubleshoot 
communications.   
The log file will be located in the folder at 
C:\Program Files\ITScriptNet (if running XP), or 
C:\Program Data (if Windows7) and will look like:   
IT_YYYYMMDD.log. 

c. What program is displayed in the large white Programs box 
of the Omni configuration window?  Is this the correct data 
collection program?  Is this box empty?  Confirm the path 
– make sure this Omni configuration is pointing to the 
correct program or version of your data collection program. 

d. Click on the small ? button to the right of all the zeros.   
Note the IP address that is displayed in the small pop up  
window.  What is this IP address?  Go to a mobile device 
and, in the ITScriptNet configuration screen, on the Server 
tab, confirm that this server/computer’s IP address has 
been correctly entered into the device’s ITScriptNet 
configuration screen. ( See Step 3b above). 
 

 

 
8. Firewall:   Check whether a firewall has been turned on which  

would block the operation of 
ITScriptNet.  Or add Port 61200  to 
Windows Firewall: 
 
 
 
 
 
 
 
 
 
 
 
 
 

This is the view for 
ITScriptNet version 3.2 
for Logging and Archiving 

This is the view for Windows XP’s Firewall. 

Windows 7/Vista:    
If your computer is running VISTA or 
Windows 7, please go to the link 
provided below in Step 13. 

This is the view for 
ITScriptNet version 3.1 
and below, for Logging 
and Archiving 




