IT_ch}at Net®- OMNI”
Troubleshoot Communications

Windows OS: What is the Windows operating system on the computer/server that is running the
ITScriptNet Omni server software? XP VISTA Windows7 ?

& IScriptNet System Console V3.23

File Vi m
|TSCI'iDtNet SOftware VerSions: Help-' About IT5criptMet System Console... i
a. What is the version of the ITScriptNet e - : =
software that is running on your g ‘About TScriptiet System Console I

server/computer? You can view this from R .
A ommunications ITScripthlet System Console Version 3.2a (10)
the Help menu in the System Console on =

your computer. @ﬁg Thi

CMMI Server

&
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b. What is the version of the ITScriptNet client software that is running on your —»FEREE2 T

mobile device(s)? To check: on a device, go to the ITScriptNet main menu,

tap the Utilities button, then the Configuration button. The version will Device Allas:

display in the blue-bar along the top edge of the screen. Also please confirm | [Communications: | SUMEIEIN ~])

that there is an * symbol to the right of the version number. S ——— :l
. . Auto Dowrload:  |Disabled -

c. Versions in a and b above should match.
Full Screen:

3. Communications on the device:
a. Confirm the second field (as shown in image at right) to make sure the drop-
down for Communications is set to “Omni Server”.

Configuration |Ser\rer lﬂdvanced I 4| »

b. On the device configuration screen, tap the “Server” tab along the bottom of [ ok | Cancel
the screen. al 123

f.’lva.Za 10

c. Inthe Host IP, confirm that the IP address is the static IP address of

the server/computer on your network where the ITScriptNet Omni Host [P oo 0000000 Lo eerer
1 1 H H . i COMpPUIers Ros
server software is running. To view what is the host IP of the Cormaction Mode: [ 21 e Address here

computer which is running the Omni server software, see Step 9 _
Check Assodiated: [

below.
Read Timeout: 5000
Cache Time: 4000

Configuration Iﬂd\rancedl i »

[ ok | | Cancel |
al 123
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Main ]Archi\re,-’Log ] Advanced ] Devices ] Device Limit ] Heartbeat ] Service ] Registration ]

4. Path to program: Where is the ITScriptNet-
designed data collection program (ending in file
extension .ITB) located on the server/computer? The FAZEEEE
full path to the program file (ending in file extension [path to your program file ending in file extension it here
.itb) should display in the large white box under
“Programs”. This is particularly important if your
server/computer has a Windows 7 OS (see Windows
7 link on last page).

5. Omni Server/Service: Are you running Omni as an application (the server icon will be in the Windows
task tray) or as a Windows Service? (view Windows Services through

your computer’'s Windows Management)

a. W_Indows s_er\"ce: If o_mni is running asa Main ] Archive/Log ] Advanced ] Devices ] Device Limit ] Heartbeat Registration ]
M’crOSOft W’ndOWS serv,ce' Curent Install Status Service Run Status
i. Isthe Startup Option set to Automatic? TEEE Stopped
. R Servi
i. Has the service been started? @
NOTE: By default, the Windows Service runs S
under the Local System account. You may need = .
to change this account if you need access to Auioratc - / o
resources that are not available to the Local oy et F—
. ault, this service runs under the Local System account.
SyStem account’ SUCh as network Shares or prlnt ‘You may need to change this account f you need access to resounces that are not available to
queues_ To Change the Service account’ you must the LocalSystem account, such as network shares or print queues.
use the WindOWS SerVice Control Manager To change the service account, you must use the Service Control Manager.
Also see:
http://www.z-space.com/kb/Article.aspx?ID=10193&SearchID=5327

b. Omni Server: If Omniis running as an application
which displays the icon in the Windows task tray:

i. Isthe Omni server icon displayed in the Windows task tray? & %30z ¢

ii. If not, start the server from the method you are using on your

computer: either a shortcut or via the System Console. —

mni

sener
icon
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6. Static IP of server: The IP address of the server computer that is running the Omni server/service
software must be set to a STATIC IP.

d}lI'FS‘cr'\ptNetOMNICDnﬁguratmn [= 2 |
7- Omni Configuration: CheCk the Om nl Main l.ﬂmhiving] Advanced] Dewcesl Device Limit 1 Servwce} Hegislmhun}
configuration, from the ITScriptNet System Console’s Host Settings
Omni configuration window: 1P Address: 00 0 0|2 [Eaveheddatd 1000t
a. If your ITScriptNet version is 3.1 or below, togor: | JVamn =] Passeses M
leave the IP Address as zeros: — ) R
D t ch th This is the view for for B computer. Yaumey sdect =
0 hot change the zeros. ITScriptNet version 3.1 B
. . and belOW, fOr‘ Logglng computer, Otherwise, select a specific
b. S_et the Logging to Maximum to crez_ite an error log |4 e address.
file on the computer for troubleshooting. The log

file is a good tool to help troubleshoot '
communications. |
The log file will be located in the folder at
C:\Program Files\ITScriptNet (if running XP), or
C:\Program Data (if Windows7) and will look like:
IT_YYYYMMDD.log.

c. What program is displayed in the large white Programs box @i mseipiet omii contouation S ol
of the Omni configuration window? s this the correct data M (et Jpance | D | Do i et | S | ogsion|
collection program? Is this box empty? Confirm the path P
— make sure this Omni configuration is pointing to the Archive Dowrloaded Data:
correct program or version of your data collection program. Aechive Path: | @

d. Click on the small ? button to the right of all the zeros. fom rome et 222 -

Note the IP address that is displayed in the small pop up Logaing Optons

window. What is this IP address? Go to a mobile device [(tossrs: [Waimn =] "]

and, in the ITScriptNet configuration screen, on the Server Clean up Log Fiks ~

tab, confirm that this server/computer’s IP address has Log Fis Path | @
been correctly entered into the device’s ITScriptNet Lol R

This is the view for
ITScriptNet version 3.2

for Logging and Archiving ok | corce sooly

configuration screen. ( See Step 3b above).

8. Firewall: Check whether a firewall has been turned on which
would block the operation of

. | Cvl
ITScriptNet. Or add Port 61200 to  * &
Windows Firewall: Genoral | Evcepions | Advanced
“windows Firewall is blocking incoming network. connections, except for the
programs and services selected below. Adding exceptions allows some nrnarams
- . . . to work better but might increase vour security risk, ~
This is the view for Windows XP’s Firewall. 2
Pragiams and Services: Usze these settings to open a part through “Windows Firewall To find the port
number and protocol, consult the documentation for the program or service pou
flame want to uge.

1w ITSeripthet System Consale

. . . Network Diagrostics for Windows XP Mame:  Omni Server Port
Windows 7IVISta i Oriini Senver Part e
If your computer is running VISTA or [ Flemate Assistance
Windows 7, please go to the link pencle Nlesklanes
provided below in Step 13. [(AddFropbu.. | [_AddPor. | [J Edt. [ @TCR O UDF

Digpl tificati hen Windows Fi il block:
[ Display a notification when Windows Firewall blocks a program \what are the tisks of opening & Doit?

‘what are the rigks of allowing exceptions? Change scope...







